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Plumbing Services 

Businesses in this industry install, maintain and repair pipe fittings, hot 

water systems, gas fittings, plumbing, drainage and sewerage systems. 

Performance benchmarks 

These benchmarks use information reported on tax returns and activity 

statements for the 2015–16 financial year and are updated each year. This 

is the most current data. 

The benchmarks show ranges of business income to business expenses 

that you can use to compare your performance against similar businesses 

in your industry. 

Key benchmark range 

Total expenses to turnover is the key benchmark range for this industry – it 

is likely to be the most accurate when predicting business turnover. 

Generally, you should fall within the key benchmark range for your 

particular annual turnover. 

Falling outside the key benchmarks for your industry may indicate your 

business has room for improvement. 

It may also be worthwhile checking you reported all income and accounted 

for any trading stock you may have used for private purposes, as these can 

affect your results. Certain businesses can use amounts we accept as 

estimates, check if they are available for you. 
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2015–16 financial year 

Tax return – key benchmarks for 2015–16 

Key benchmark 

range 

Annual turnover range 

$50,000 – 

$150,000 

$150,001 – 

$600,000 

More than 

$600,000 

Total 

expenses/turnover 

51% – 66% 63% – 76% 78% – 88% 

Average total 

expenses 

59% 70% 83% 

Activity statement – key benchmarks for 2015–16 

Key benchmark 

range 

Annual turnover range 

$50,000 – 

$150,000 

$150,001 – 

$600,000 

More than 

$600,000 

Non-capital 

purchases/ 

total sales 

41% – 56% 48% – 59% 50% – 61% 

Other benchmark information that may assist your business 

Not all expenses, such as those below, are reported by every business. 

Because there are fewer businesses in your industry that report this 

information, only use this information as a guide if it applies to your 

business. 
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Tax return – other benchmarks for 2015–16 

Benchmark range 

Annual turnover range 

$50,000 – 

$150,000 

$150,001 – 

$600,000 

More than 

$600,000 

Cost of sales/turnover 25% – 36% 30% – 38% 31% – 41% 

Labour/turnover 18% – 30% 16% – 25% 24% – 33% 

Motor vehicle 

expenses/turnover 

6% – 9% 4% – 6% 3% – 4% 
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See also: 

• Compare your business now 

• Using stock for private purposes 

 

https://www.ato.gov.au/business/small-business-benchmarks/compare-your-business-now/
https://www.ato.gov.au/Business/Income-and-deductions-for-business/Reconciliation-activities/Accounting-for-trading-stock/Using-stock-for-private-purposes/

